Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements
February 22, 2000

POLES, CONDUIT AND RIGHTS OF WAY

105. Measurement S

Percentage of requests processed within 35 Days

Definition:

The percentage of requests for access to poles, conduits, and right-of-ways
processed within 35 days.

Exclusions:

None

Business Rules:

The clock starts upon the receipt date of the application for access to poles, conduits
and right-of-ways and the clock stops upon response date of the application granting
or denying access to poles, conduits and right-of-ways.

Levels of Disaggregation:

None

Calculation: = | Report Structure:~ -
(count of number of requests Reported for individual CLEC, -ard
processed within 35 days < total all CLECs, and SWBT DSL Affiliate.
number of requests) * 100

Measurement Type:

Tier 1 — Low
Tier 2 — None

Benchmark:

90% within 35 days; DSL — 90% within 35 days or parity provided to SWBT DSL
Affiliate.-
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Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

106. Measurement

Average Days Required to Process a Request

Definition:

The average time it takes to process a request for access to poles condults and

right-of-ways.

Exclusions:

None

Business Rules:

See Measurement No. 105

Levels of Disaggregation:

None

Calculation:

Report Structure:

2(Date request returned to CLEC —
date request received from CLEC) +
total number of requests

Reported for individual CLEC, —aﬁé
all CLECs. and SWBT DSL Affiliate.

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

See Measurement No. 105. Benchmark will be established during the 6 month

I'CV]CW. “

** Rhythms and Covad reserve the right to request a benchmark and measurement tvpe. as needed, for this

measurement at the 6-month review; however. the remaining moditications should be made now so that the

activities can be measured and disageregated appropriatelv.
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Appendix — Performance Measurements and Business Rules

Rhythms and Covad Proposed Performance Measurements
February 22, 2000

COLLOCATION

107. Measurement

Percentage Missed CoIlocatlon Due Dates

Definition: T e N e

The percentage of SWBT caused mlssed due dates for collocatlon prolects
Exclusions: ‘ L e

None

Business Rules:

The clock starts when SWBT receives, in comphance with the approved tanff
payment and return of proposed layout for space as specified in the application form
from the CLEC and the clock stops when the collocation arrangement is complete
and ready for CLEC occupancy. Due Date Extensions will be extended when
mutually agreed to by SWBT and the CLEC, or when a CLEC fails to complete
work items for which they are responsible in the allotted time frame. The extended
due date will be calculated by adding to the original due date the number of calendar
days that the CLEC was late in performing said work items. Work items include
but are not limited to:

e CLEC return to SWBT corrected and complete floor plan drawings.

e CLEC placement of required component(s).

If the business rules and tariff are mconsmtent the terms of the tanff w1ll apply

Levels of Disaggregation:

Physical

Caged

Shared Caged

Caged Common

Cageless

Adjacent On-site

Adjacent Off-site

Augments to Physical Collocation Virtual
Virtual

Augments to Virtual.
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Appendix — Performance Measurements and Business Rules

Rhythms and Covad Proposed Performance Measurements
February 22, 2000

Calculation: : Repor S
(count of number of SWBT caused Reported for md1v1dua1 CLEC
missed due dates for physical SWBT DSL Affiliate, and all CLECs.

collocation facilities +~ total number
of physical collocation projects) *
100

Tier 1 — High
Tier 2 — ngh

' Benchmark:

95% w1thm’ ‘the due date Damages and Assessments will be calculated based on the
number of days late.
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Appendix - Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements
February 22, 2000

107.1 Measurement T
Percentage Missed Collocation Appheatlon Response Due Dates

Definition: . i S :
The application response mlssed due dates for dVd]]dbl]ItV of space for co]locatlon
projects.

Exclusions:
None

Business Rules: e S :

The clock starts when SWBT receives, in comphance wn;h the aDDroved tanff the

application form trom the CLEC. SWBT should notify the CLEC within 10

business davs space availability.

| Levels of Disaggregation:

Physical

Caged

Shared Caged

Caged Common

Cageless

Adjacent On-site

Adjacent Off-site

Augments to Physical Collocation Virtual

Virtual

Augments to Virtual,

Calculation: =~ | - ReportStructure:
{count of number of SWBT mlssed Reported for individual CLEC, all
due dates for application response CLECs. and SWBT DSL Affiliate.

for_collocation facilities + total
number of physical collocation
projects) * 100
Measurement Type:
Tier 1 — High
Tier 2 — High
Benchmark: - T en =
95% within the due date. Damaoes and Assessments w1]1 be calculated based on the
number of days late.
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Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements

February 22, 2000

108. Measurement

Average Delay Days for SWBT Mlssed Due Dates

Definition:

The average delay days caused by SWBT to complete collocatlon facﬂmes

Exclusions:

None

Business Rules:

See Measurement No. 107

Levels of Disaggregation:

Physical,

Caged

Shared Caged
Caged Common
Cageless
Adjacent On-site
Adjacent Off-site

Augments to Virtual.

Augments to Physical Collocation Virtual

Calculation:

Report Structure: - —

2(Date collocation work completed -
collocation due date ) < total number
of SWBT caused missed collocation
projects

Reported for individual CLEC,
SWBT’s DSL. Affiliate, and all

CLEC:s by active and non-active as
defined in the tariff

Measurement Type:

Tier 1 — Low
Tier 2 — None

Benchmark:

10% of the tariffed intervals.
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Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements
February 22, 2000

109. Measurement . - oo

Percent of Requests Processed W1th1n the Tarlffed Tlmelmes

Definition:

The percent of requests for collocation fac111t1es processed w1th1n the Tanffed
timelines.

Exclusions:

Excludes Weekends & Hohdays
Business Rules: ‘

The clock starts when SWBT (ICSC) receives the appllcatlon The clock stops

when SWBT responds back to the apphcatlon request w1th a quote
Levels of Disaggregation: « T

Physical,

Caged

Shared Caged

Caged Common

Cageless

Adjacent On-site

Adjacent Off-site

Augments to Physical Collocation Virtual
Augments to Virtual.

Calculation: - | Report Structure: .=~
(count of number of requests Reported for individual CLEC, -and
processed within the tariff timeline <+ all CLECs, and SWBT’s DSL
total number of requests) * 100 Affiliate.
Measurement Type: ‘ '
Tier 1 — Low
Tier 2 — None
Benchmark:

90% within the tariff timeline
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Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements
February 22, 2000

COORDINATED CONVERSIONS

114. Measurement

Percentage of Premature Disconnects (Coordmated Cutovers)
Definition: ‘

Percentage of coordinated cutovers where SWBT prematurely disconnects the
customer prior to the scheduled conversion.

Exclusions:

None

Business Rules:

A premature disconnect occurs any time SWBT d1sconnects the CLEC customer
prior to the CLEC authorization.

Levels of Disaggregation:

Neone

DSL Loop conversions

DSL Loop w/port conversions
DSL Loop w/line sharing

All other conversions

Calculation: o Report Structure:

(Count of prematurely disconnected Reported by CLEC, -and all CLECs,

customers + total coordinated SWBT DSL Affiliate, disaggregated

conversion customers) * 100 by INP and INP with loop, LNP and
LNP with loop.

Measurement Type:

Tier 1 — High
Tier 2 — High
Benchmark:

For All Other -2% or less premature disconnects starting 10 minutes before
scheduled time.

For DSL. Loops — 2% or less premature disconnects starting 10 minutes before
scheduled time. or paritv with SWBT DSL Affiliate. whichever is less.

For DSL Loops w/ port and DSL Loop w/line sharing— | % or less premature
disconnects starting 10 minutes before scheduled time, or parity with SWBT DSL
Affiliate, whichever is less.
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Appendix — Performance Measurements and Business Rules
Rhythms and Covad Proposed Performance Measurements
February 22, 2000

115. Measurement

Percentage of SWBT caused delayed Coordinated Cutovers

Definition:

Percentage of SWBT caused late coordinated cutovers in excess of “x” (30, 60 and
120) minutes.

Exclusions:

None

Business Rules:

A coordinated cutover is delayed if SWBT is not ready within “x” (30, 60, and 120)
minutes after the frame due time.

Levels of Disaggregation:

None

DSL Loops
All other conversions

Calculation: Report Structure:

(Count of SWBT caused late Reported by CLEC, -and-all CLECs,
coordinated cutovers in excess of “x” and SWBT DSL Affiliate

(30, 60 and 120) minutes = total disaggregated by INP and INP with
coordinated cutovers) * 100 loop, LNP and LNP with loop.

Measurement Type:

Tier 1 — Low
Tier 2 — None

Benchmark:

8% or less of SWBT coordinated conversions beyond 30 minutes, 2% beyond 1 I
hour from scheduled time or 1% beyond 2 hours.
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DOCKET NO. 20226

PETITION OF RHYTHMS LINKS, INC. § UBLIC UTILITY COMMISSION

FOR ARBITRATION TO ESTABLISH § OF TEXAS

AN INTERCONNECTION AGREEMENT §

WITH SOUTHRWESTERN BELL §

TELEPHONE COMPANY §
DOCKET NO. 20272

PETITION OF DIECA COMMUNICATIONS, § PUBLIC UTILITY-COMMISSION

INC., d/bia COVAD COMMUNICATIONS §

COMPANY FOR ARBITRATION OF § OF TEXAS

INTERCONNECTION RATES, TERMS, §

CONDITIONS AND RELATED §

ARRANGEMENTS WITH §

SOUTHWESTERN BELL TELEPHONE §

COMPANY : §

SWBT'S PROFOSED PERFORMANCE MEASURES FOR xDSL
Comes Now, Scuthwestam Bell Talephone Gompany ("SWBT") and files its
proposed performance measures for xDSL, consistent with the Arbitration Award ("Award"),

as amended, SWBT has attached its proposed pen'omr"--vce measures, altered to comport

with the Award requirements. SWBT's explanation fdr changed language Is noted in

footnotes which accompany its proposed new text.

One exception is proposed performance measurd

("P.M.") 5.1, which is intended to

be an xDSL-specific variation to P.M. 5, previausly appmted by the Commission. P.M. 5.1

i& unique to xDSL performance because of the role that

have on the retum of Firm Qrder Commitments ("FO

shouid be considered preliminary, as its creation was

e loop quaiification procass can
"). SWBT's proposed P.M. 5.1
mpted by comments filed by &

number of parties with the Federal Communications Commission in CC Docket No, 00-4.
SWBT may make process changes in responsa to thpse comments, which may then

require changes to P.M, 5.1,

P. U3
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Resp lly Submitted,
ANN E. MEULEMAN
Genenal Counsaf-Austin

Generl Attomey

SOUTHWESTERN BELL
TELERHONE COMFPANY
Legal Department

1616 Guadalupe, Room 600
Austin} Texas 78701

Tel: [§12) 870-6717

Fax: {512)870-3420

CERTIFICATE OF SERVICE

|, Timothy P. Leahy, Senior Counsel, jfor Southwsstern Bell Telephone
Company, certify that a copy of this documnent was s...ed on all parties of record in this
proceeding on the 22™ day of February, 2000 in the folowing manner:

By hand delivery, facsimile and/ar by U.S. Mail.
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5.1Measurement: o

Porcent Firm Order Confinmations (FOCs) refating to LSRs for XDSL-capable loops
Retumed Within “X™ Hours
o Definition: ]

Percent of FOCs returned within a specificd time fram¢ from receipt of a complete
and accurate scrvice réquest to retumn of confirmation © CLEC.

Exclusions:
» Rejected (manual and clectronic) orders.
¢ SWBT only Disconnect orders.
¢ Otders involving major projects mutwally agrecd upon by CLECs and SWBT.
e XDSL that is negotiated as a project,
e XDSL loop with LNP,

Business Rules: : |
FOC business res arc cstablished to reflect the localig?vicc Center (LSC) normal
hours of operation, which include Monday through Friday, 8.00 a.m.-5:30 p.m,
excluding holidays and weekends. If the start time is qutside of normal business
hours, then the start date/time is set 10 8:00 a.m. on theinext business day, Example:
If the request is received Monday through Friday betwgen 8:00 am. to 5:30 p.m.; the
valid start time will be Monday through Friday betweeh 8:00 am. to 5:30 p.n. Ifthe
actual request is received Monday through Thursday 5:30 p.m. and before 3:00
a.m. the next day: the valid start time will be the next Husiness day at 8:00 am. If the
actual request is received Friday after 5:30 p.m. and beffore 8:00 a.m. Monday; the
valid start ime will be at 8:00 a.m. Monday. If the is received on a holiday
(anytime); the valid start time will be the next busincssiday at 8:00 a.m. The returned
confirmation to the CLEC will establish the actual endidate/time. Provisions are

o 6 58821777 F.€5-19

-, cstablished within the DSS reporting systems to accomgnodate situations when the
LSC works holidays, weckends, and when requests arcjreceived outside normal
working hours,

LEX/EDI

For LEX and EDT originated LSRs not requiring a mangal loop qualification after the
recqipt of the LSR (including green 1o go requests, ests where loop qualification
was performed on a pre-order bagis, and requests procassed based upon a mechanized
loop qualification) the start date and time ig the receivel ate and time that is
automatically populated by the interface (EDI or LEX)iwith the system date and Gme
on the SM-FID once all ordering edits are satisfied and|{the service order has a
distribution date and time in SORD. The end date and }ime is recorded by both LEX
and EDI and reflect the actual date and time the FOC ig returned to the CLEC. This
data is extracted daily from LEX and EDI and passcd 19 thc DSS (Decision Support
Systern), where the end date and time are populated and are used to calculate the
FOC measurements. For LSRs where FOC times are npgetiated with the CLEC, the
ITRAK entry on the SORD service order Is used in the kcalculation.

DSL orders are identified as requiring manual loop qualification by the ITRAK FID
of PRDSL. LSRs requiring manual loop qual are matcRed against the DSL Tracker
database on PON number and the start time for the FO{ is recorded as the time the
loop qual is returned to the LSC by engineering, The erid date and time is when the
FOC is sent to the CLEC.
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MANUAL REQUESTS

N Manual service order requests are those initiated by the CLEC by fax. The receive
date and times are when a good LSR is received in thq LSC recorded and input on the
SM-FID on gach service otder in SORD for each FOQ opportunity. The end times
are the actual dates and times the paper faxes are sens pack to the CLEC. Fax ¢nd
times are recorded and input into the DSS systems vialan internal Web application.
Each FOC opportunity is dynamically established on the Web application via our
interface to SORD. The LSC must provide an end datp and time for each entry,
which depicts the date and time the FOC wes actually faxed back to the CLEC. Ifa
CLEC ¢lects to accept an on line FOC and docs not refjuirc a paper fax the FOC
information is provided over the phone. In these instaices, the order distribution time
i3 used in the FOC calculation on the related SORD service order to the appropriate
SM-FID entry.

For manual LSRs without an associated loop qual, theistart date and time is when the
good LSR is received in the LSC and the end time is when the FOC is sent back to
the CLEC as described. For a manual LSR that has anjassociated loop qual, the start
date and time is when the loop qual is retuned from eggineering to the LSC, and the
end date and time is when the FOC is actually retumed to the CLEC. DSL orders are
identified as requiring loop qualification by the I FID of PRDSL. LSRs
requiring loop qual are matched against the DSL Tracker database on PON number.

TO BE WORKED QUT

THIS IS A PRELIMINARY COPY. MORE DETAIL
LATER.
Levels of Disaggregation:

¢ UNE DSL Loop (149 Loops) < 24 Hours
e TUNE DSL Loop (> 50 Loops) < 48 Hours

Electronieally submitted via LEX or EDI:

* UNE DSL Loop (149 Loops) < 24 Hours
» UNE DSL Loap ( > 50 Loops) < 48 Houry

__ Calculation: Rygport Structure:
(# FOC# retumed within “x" hours + Reportpd for CLEC and all CLEC:s.
total FOCs gent) * 100 This infludes mechanized from EDI
: and LEX and manual (FAX or phone
orders)} These are reported by the
average and the remainder.

Measurement Type:
Tier 1 ~ Low
Tier 2 = Medium
| Benchmark: :
| UNE DSL Loop (1-49) 95% / UNE DSL Loop (>50) 94% the Average for the
remainder of each measure disaggregated shall aot excéed 20% of the established
PN benchmark.

5




o ' XDSL is excluded because it mezsured separataly in 55.1.
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

—
§5. Measurement
Avcrage Installation Interval

Definition: _
Average business days from application date to mPpEﬁon date forN, T, and C

orders cxcluding customer caused misses and ¢ er requested due date greater
than “X" business days. The “X” business days is detcrmined based on quantity of
UNE loops ordered and the associated standard interval.

Exclusions:
» Specials and Interconnection Trunks. |
» Excludes UNE Combos captured in the POTS *f Specials measurements.
e Exclude orders that arenot N, T, or C. |
» Excludes enstomer requested due dates greaterghan X" business days as set out
in Measurement No. 56.

¢ Excludes customer caused misses.
s Excludes Weekends and Holidays.
s XDSL'

Business Rules:
The Application Date 18 the day that the customer iiitjated the SeTvice Tequest. The
Completion Date is the day that SWBT personnc! complete the service order
activity. The base of itemns is out of WFA (Work Fpree Administration) and it is
reported at an order level to account for different qcasuremcm standards based on

| the number of ¢ircuits per order.

Levels of Disaggregation:
| UNE;5 contained in the UNE price scheduie, and/orfagreed to by parties.
Caleunlation: Report Structure:

[Z(completion date - application Repofted for CLEC and all CLECs.
date)] + (Total number of orders
completed)

Measurement Type:
Tier 1 — None
Tier 2 — None

| Benchmark:

[ Ses Measurement No. 36 ]

&
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| S W=

e
— $5.1 Measurement
Average Installation Interval DSL
Definition:
Average calendar days from application date to completion date for N, T, and C
orders excluding customer caused misses and er requested due date greater
than the offered interval

Exclusions:
e Exclude orders that are not N, T, or C.
o Excludes customer requested duc dates greater fhan the offered interval.
v Excludes customer caused misses.
¢ Excludes Weekends and Holidays.

Business Rules; _

The Application Date is the day that the customer quthonzes SWBT to provision
the DSL.2 If the CLEC uses the “one-step™ procesd (combined loop qualification
request and LSR), and the loop qualification detcrrgines that the existing loop, in its
current condjtion, meets the CLECs apecifications.] SWBT will Initiate the servico
order when the loop qualification is returned from $WBT engineeting and this date
will be the Application Date. If the loop in its curr¢nt condition does not meet the
CLEC's specifications,' SWBT will reject the LSk joack to the CLEC and wait for a
supplement from the CLEC aatifying SWBT of the|appropriate action to take. If
the CLEC supplements the LSR to order the DSL, $WBT will issue the order and
the Application Date will be the date that SWBT refoives the supplement. If the
~ CLEC uses the two-step process (loop quakification/ performed on a pre-order basis)
' or waives the loop qualification for a loop that pre-qualifies as “green,” SWBT will
issue the order upon receipt of a valid LSR and the Application Date will become
the date SWBT receives the valid LSR.’ The Comgletion Date is the day that
SWBT personnel complete the service order actvity. The base of items is out of
| WFA (Work Force Administration) and it is reportad at a circuit level.

Levels of Disaggregation:
s Loops requiring conditioning and loops requirityr no conditioning.
= Loops (] —-20)
e Loops (20+)

: Language was remaved to incorperats the one-step, two-step and “bs ia” processes.
" Language wag sdded to explam When a sarvice order would be isiged based o the loop qualification during
‘the ope-tep procesa.

This sentence explains when the LSR would be rejected and vo sgvice erder ixsued, based an the results of
:.ho loop qualification during the ane-step process,
" Theac two seatences were addad to incarporate the business rulep for LSRs submitted under the rwo-step
process and orders submitted wider the one-step process when no qualification iz performed for 2 loop
thar pre-qualifies as "green”, .
* These diseggreganion levels were modified based upon the miling made by the Texas Commission at its

7
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~ Calculation: 'Report §t£_uduu: ﬁ
[Z(completion date — application for C_IEC and.all CLECs,
date)] + (Total number of circuits T or affilisted carriers.’
completed)
‘Measurement 1ype:
“Ticr | - High
Tier 2 —High
Parity with SWBT and its carrier afniiates.’
e — T

v 7

: Irdm takes ints account affllisted carriers which provide DSL-based seevices i Texas.

8
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56. Measurement

Percent Installations Completed Within “X - Days

Definition:

‘ Percent installations completed within “X ' busines days excluding customer
caused misses and customer requested due date grejacer than “X™ business days.

Exclusions;

Specials and Interconnection Trunks.
Excludes UNE Combos captured in the POTS QJT
Exclude orders that are not N, T, or C.

below,
Excludes customer caused misses. ]

r Specials measurements.

Excludes customer requested due dates greater than “X" busincss days as set out

‘Business Rules:

See Measurament No. S§

Levels of Disaggregation:

UNESs contained in the UNE price schedule, and/or

agreed tolb_y parties.

Calculation: Report Structure:

within business “x" business days +
total N, T, C orders) * 100

Count of N, T, C orders installed Repo,nd for CLEC and all CLECs.

Measurement Type:

Tier 1 - High except DSL
Tier 2 - High except DSL

-ned in PM 55.1 °

DSL Exeluded, DSL damages and asscssments cc::

? These exclusions were added becsuge DSL is incladed in 4 scpmﬁf measure — 55.1.

9
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Benchmark:

95% within X" days

P

P.11715%

2 Wire Analog and Digital and INP (1-10) - 3 Days
2 Wire Anelog and Digital and INP (11-20)~ 7D
2 Wire Analog and Digital and INP (20+) — 10 Day
DS|{ loop (includes PRI) (1-10) — 3 Days

DS1 loop (includes PRI} (11-20) - 7 Days

DS$1 loop (includes PRI) (20+) - 10 Days

XDSL loop (1:20) = Not Conditioned S Days
XDSL {oep (20+) ~ Not Conditioned 10 Days
XDSL loop (1-20) — Conditioned 10 Days

XDSL loop (20+) — Conditioned 15 Days"

Switch Ports - Analog Port - 2 Days

Switch Ports - BRI Port (1-50) - 3 Days

Switch Ports — BRI Port (50+) — § Days

Switch Ports = PRI Port (1-20) — S Days

Switch Ports ~ PRI Port (20+) = 10 Days

DS1 Trunk Port (1 t0 10) - 3 Days

DS1 Trunk Port (11 to 20) — 5§ Days

DS1 Trunk Port (20+) - ICB

i3

Dedicated Transport (DS0, DS1, and DS3) (! to 10) + 3 Days

Dedicated Transport (DS0, DS1, and DS3) (11 to 20]
Dedicated Transport (D80, DS1, and DS3) (204) and

— 5 Days
al] other types - ICB

——

'* The DSL-rélgted benchmarks are based upon the intervals set byj
Rhythimse/Covad arbitradon. Reference to "days™ 18 limited to buai

10

3 days.

the Tcxas Commission in its order in the

11
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57. Measurement

Avcngc Response Time for Loop Make-Up Information

"Definition: -

The average time required to provide loop qualification for DSL."

Exclusions:;

Nonc

Business Rules:
The nme starts when a request ig received from the CLE e LSC “ and ends when

the information on the loop qualification has been made 4 vaxlable to the CLEC.

CLEC - Date and Time the CLEC
request ig received)/Total number of

Levels of Dlsnggregnﬁon'
» DSL as determined by the Public Utllity Comanssionof Texas.
__ |
Calculation: ort Structure:
2(Date and Time the Loop , All CY and §
Qualification is made available to cun'iqr affiliates.

loop qualifications
Meaiu'ement Tfrpe:

Tier | « Low
Tier 2 — Medium

| Benchmark.

' This modiffcation was made to clasify that all DSL loop qualif
loop qualification.

nm modification was mada fof ¢larity pusrposes.

' Thie modification was mads to illustrare that all loop qualific
maduer regardlesy of the CLEC s choaen technology.

* This addition was made to include loop qualifications performed

11

Panty —

will be included and not only ADSL

requests will be handled in the same
SWBT't ssparaie data affiliste.

hled bug Lif! F.
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58. Measurement

Percent SWET Caused Missed Due Dates

Definition:

Percentage of UNEs (8db loops arc measurcd at ag order level) where installations
are not completed by the negotiated due date.

Exclusions:

s Excludes customer caused misses,

¢ Specials and Intcrconnection Trunks. !
e Excludes UNE Combos captured in the POTS pr Specials measurements.

e Exclude orders thatare not N, T, or C.

Business Rules;

The Due Date starts the clock. 1he Completion D{te 8 the day that SWBT
personnel complete the service order activity, which stops the clock, Ifthe
completion date is after the Due Date, the order is flagged as 3 miss. This
measurament is reported at a circuit level for all UNEs with the exception of 8db
loops, which are reported at an order level to facilifatec comparison with POTS

retail.
Levels of Disaggregation:
"UNEs contained in the UNE price schedule, and/or agreqd to by parnes (Field Work and
No Field Work).
Calculation: ____Report Structure:

| Count of UNEs (3B loops are

measured at an order level)with

misscd due dates excluding custotnier

caused misses + total number of

I*JNEs (total orders for 8db loops)
100

ed for CLEC and all CLECs, |

S or carrier affiliates.'*

Measurement Type:

Ticr | —High
Tier 2 - High

" This modification was added to include SWRT's separate data nﬂ+im.

12
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nchmark:
Parry: 1] Comparison
1. 8.0 dB Loop with Test Access and POTS (Res/Bus FW)
8.0 4B Loop without Test Access (FW)
la. 8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTE (Res/Bus NFW)
2- 5.0 dB Loop with Test Access and VGEL
5.0 dB Loop without Test Access
3. BRI Loop with Test Aceess ISD
4. ISDN BRI Port ISD.
5. DS] Loop with Test Access DSl
6. DS] Dedicated Transport DS!
7. Subtending Channel (23B) DD
8. Subtending Channel (1D) DD*
9. Analog Trunk Port VGAL
10. Subtending Digital Dire¢t Combination Trunks VGRL
11, D83 Dedicated Transport D
12. Dark Fibexr DS3
13, DSL Loops AD L'

'* This modification i3 bused upon the agreed upan benchmarks fof DSL capable loops made during the 271

process.
13
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. [59. Measurement ) !
___Ferccnt Installation Reports (Trouble Reports) Within 3¢ Days (1-30) of Installation
Definition:

Percentage of UNEs (8db loops are measured at anj order level) that receive 8

network customer trouble report within 30 calendaf days of service order

— completion. :
Ex¢lusions:

Specials and Imerconnection Trunks.

Excludes Non-measured reports (CPE, lntnuz\mgc, and lnformation reports).

Ex¢ludes UNE Combos captured in the POTS ¢r Specials measurements.
Excludes trouble report received on the due dafe before service order
complction.
Excludes orders that arenot N, T, or C.
Excludes DSL reports for loops that do not medt the general industry standards
for the requested PSD. This exclusion would igclude Joops ordered without
- conditioning where conditioning was required §y Industry Guidelines."”
Business Rules:
A trouble report is counted if it is received withm 30 days of a service order
completion. The service grder which generated thd report must be ar add in order
for the trouble report to be counted. UNEs are selected based on a specific service
code off of the ¢ircuit ID. This measurement is repgried at a circuit level for all

UNEs with the exception of 8 db loops, which are ¢d at an ordes level to
-~ | fucilitate comparison with POTS retail.
' Levels of Disaggregation:
UNEs containcd in the UNE price schedule, and/orjagreed to by parties.
Calculation: keport Structure:
(Count of UNEs) (83b loops are Repotted for CLEC and all CLECs,
measured at the order level) that SWBIT or carrier affiliates.'*
receive a network customer trouble
report within 30 calendar days of
service order completion + total
UNE:s (total orders for 8db loops) ) *
100

" SWET sllows CLECs to provision DSL aver lsops that do not chmply with industry standards. However,
!:ecnuse the requested loop in these cases does a0t meet the physicdl configuretion generaily-accepted by the
induarry for the specified PSD, thers ¢ a much higher occurrense [of moubic tickets for thess loops. These
additional trouble tickets are caused by the fact the loop does not meer cermin specifications and not by any
fault of SWBT. While CLECs may artompt to make these loops Work for their chosen technology, SWBT
cannot be held liable for the CLECSs business decision to work autside the recotumendoed norms,

o~ Moedified 1o include SWBT's data afEliste,

14
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— Measurement Type:

' Terl- High

| Tier 2 - High
Benchmark:

~ Sce Measurement 38

15
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Maintenance

65. Measurement
(Trouble Report Rate
"Definition: | |

The number of network customer trouble reports Within & calendar moath per 100

UNEs.

Exclusions:

& Specials and Interconnection Trunks.
Excludes Non-measured reports (CPE, Interex¢hange, and Information repors).
Excludes UNE Combos captured in the POTS pr Specials measurements.
Excludes DSL reports for loops that do not megt the general industry standards
for the requested PSD. This exclusion would ihclude Joops ordered without
conditioning where conditioning was required by Industry Guidelines."
Business Rules:

Repair reports arc cntered mto and tracked via Wopk Force Administration. Reports

are counted in the month they post.
Levels of Disaggregation:

"UNES contained in the UNE price schedule, and/of & t0 DY parties.
Calculation: Report Structure:

[Count of network trouble reports + ~ Repa-ted for CLEC, all CLECs and

(Total UNEs + 100)] SWHT.
o Measurement Type:
Tier | — High
| Tier2—High

Benchmark:

See Measurement No. 58
VR

" SWBT allows CLECs o provision DSL over loops that do not Lemply with industry stndards. Howcver,
bacause the requested loop in these 2asey does not meet the physidal canfiguration generally accepted by the
inductry for the spesified PSD, there is o much higher occurrencd of touble tickets for these loops. These
additional wreubia tickets are caused by the fact the loop does not peer certain specifications and not by any
fault of SWBT., While CLECs may aticmpt to make there loops|work for their chosen technology, SWBT

— cannat be held liable for the CLECs business decision to werk outsifle the recommended norms.

16
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— 67. Messure;ent
ean Time To Restore

Definition:
Average duration of network custoner twouble ‘%‘r‘b from the receipt of the
i

customer trouble report to the time the trouble is cleared excluding no access
| and delayed maintenance.
Exclusions:;
| Seec Measurement No. 65
Business Rules:
The start time is when the report is received. The gop time 15 the stop time 15 When
the report is cleared in Work Force Adminigtration
Levels of Disaggregation:
| UNE:s contained in the UNE price schedule, and/orjagreed ta by parties. Also
disaggregated by Dispatch/No Dispatch.
Calculation: Jbport Structure:

Z{(Dsate and time trouble report is Repored for CLEC, all CLECs and
cleared with the customer) - (date and SWRI.
time troubie report is received)] +
tota] network customer trouble
reports _
Measurement Type:
Tier 1 - High
0 Tier 2 - High
Benchmark:
See Measurement No. 58

17
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69. Measurement

Percent Repeat Reports

Definition:

Percentage of network customer trouble reports r
a previous customer report.

1ved within 30 calendar days of

Exclusions:

See Measurement No. 65

Business Rules:

If a third report is received within 10 days, the &

Includes customer rouble reports received within W calendar days of an original
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.

Original of a Repeat as well ag being 2 Repeat, and khe third report is marked as a

report is marked ag an

days of a previous customer report +
total network customer trouble
reports) * 100

Repeat. In this case thers would be two repeat ropoyts. If either the original or the
second report within 30 days is a measured report, the second report counts as
a chcit report.

Levels of Disaggregation:
UNEs contained in the UNE price schedule, and/or pgreed to by parties.

Calculation: Report Structure:

(Count of network customer trouble Repotted for CLEC, all CLECSs and
reports received within 30 calendar SWBT.

Measurement Type: l
Tier | ~ High
Tier 2 — High
Benchmark:
See Measurement No. 58 _
18
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DOCKET NO. 20226

PETITION OF RHYTHMS LINKS, INC, § hBUC UTILITY COMMISSION
FOR ARBITRATION TO ESTABLISH § OF TEXAS

AN INTERCONNECTION AGREEMENT §
WITH SOUTHWESTERN BELL §
TELEPHONE COMPANY §

DOCKET

PETITION OF DIECA COMMUNICATIONS,
INC., d/b/a COVAD COMMUNICATIONS
COMPANY FOR ARBITRATION OF

NO. 20R72
§ UBLIC UTILITY COMMISSION
;
INTERCONNECTION RATES, TERMS, §
§
§
]
§

OF TEXAS

CONDITIONS AND RELATED
ARRANGEMENTS WITH
SOUTHWESTERN BELL TELEPHONE
COMPANY

SOUTHWESTERN BELL TELEPHONE COMPANY!S MOTION FOR REHEARING
TO THE HONORABLE COMMISSIONERS:
Southwestern Bell Telephone Company ("SW

) respectfully seaks rehearing

of the Commission's Revised Order issued February 9, 2000 (the "Revised Order”)

Approving Amendments to Interconnection Agreemerts between Rhythms Links, Inc.

("Rhythms®) and Dieca Communications, Inc., d/b/a ad Communications ("Covad")

and SWBT.! SWBT's rehearing request is limied to ond issue.

&d. SWBT's motion thus aiso sesks

' The Revised Order approved the Arbitration Award, as ame
A tmely motion for rehearing s &

rehearing of the applicabls portions of the Arbilration Award.
prerequisite to appeal In a "contested case” under the Texas Ad
CODE § 2001.145 (Vernon 1999). The arbitration proceed
Commission's FTA arbitration rules, father than nominally as a
bring the matter addreased to the Commission's attention, and fo moet any question as io whether a
tUmely motion far réhaaring ia required, SWBT respectfillly requests rehearing of the declslon raflected In
the Order. SWBT recenfirms tha pasitions it has taken sarlier i:;r. dockats and incorporates te aarlier

tagted case. However, In order to

briefs. comments and argumenis. Under the Taxas Adminigtrative Procedure Act, a motion for rehearing
fs overruied by operation of law 45 days after the date of the ised Order, unlwss sponer acted on by
the Commission. TEX. GOVT CODE § 2001.146 (Vemon 1890).
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These dockets have been long, complicated a contentloué. The Arbitration

'FEB-28-2000 TUE 02:57 PM COVAD GOMHMUNICATIONS CO. FAX ‘10. 512 502 1777 P. 04

Award's 121 pagés flustrats the breadth of Issueq disputed by the parties and
addressed by the Arbitrators. As all parties will 3738, SWBT has fundamentally
changed its pelicies as a resuit of the Awarg—cha s roflected in the approved and
effective interconnection agreements among the parjes.? SWBT does not seek to
resurrect the large number of issues raised In thege dockets. Nonethaless, the
Commission should rehear one issue from these dockats—the required three business-
day interval for SWBT to retum laop make-up in tion to requesting CLECs.?
Resoluytion In fa'vor of SWBT would not anly avoid an hppeat to the Courts,’ but coukd
avold future conflict with CLECs over contract complia

SWBT suggests that the Commission review adgitional information available to it
as to SWBT's ability to retumn loop make-up information within three business days and
change thase intarvals to the three-to-five business-d=++ Interval combined with a parily
obligation, as SWBT proposed during the Arbitration| Under SWBT's proposal, the
CLECs would get the best of bath worlds—ihe certalfty of @ definitive interval In the
three-to-five business-day requirement and the bona+ of parity—which will have the
effect of shortening the Interval as SWBT's processes become more efficient. In other

* See SWBT's Compliance Filing As Required By The Comm! 's Revisad Order Of February 9, 2000,
fled February 18, 2000, (“Rhythms Agreement”) and the Joint Compilance Pling As Required By The
Commission’s Revised Order Of Fabruary 9, 2000, flied Fabruary 18, 2000, ("Covad Agresment”).

3 Sew Covad Agreement, Section 5.4: Rhythms Agreemnent, Sectién 8.2.4.

* Thig ia the only appes! issue that SWBT will acsort, should 3n appeal be necessary. SWRBT's positien is
that, as to the three businass-day intarval, the amended intercognestion agreements approved In these
dockals do not meel the regquirements of the Telecommunicabong Act of 1996, 47 U.S.C. § 251 and 252,
or relevant provisions of the Texas Public Utility Regulatory Aot §§ 11.001, et saq. of the TEXAS
UTILITIES GODE (Vemon 1969), the Texas Administrative P ure Act, Ch. 2001 Tex. Govt (Yeman
1998), or relovant Substantive and Procedural Rules and practicey of the Commisslon.
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words, the three-to-five business-day Interval would serve as a csiling for SWBT's
performance. The parity obligation would ensure that GLECs would receive loop make-
up information in shorter timeframes, should SWBT be able to do $o for its data affiliate.

in addition to the avidence already In these dockhts, the need to change the loop

|
make-up interval is suppotted by the January data on SWBT's return of loop make-up

requests (Performance Measure §7). January datai{were compiled under the new

measurement definitions for start/stop times, as ag to by SWBT on December 16,

1999. (These data were Inciuded in the affidavit agcompanying the Commission's
Reply Evaluation in the FCC's Docket No. 004, at 9). The data show that SWBT
was not able to retum loop make-up information in January, 2000, within the three
busingss-day Interval, although SWBT's parity obligation was met statewide. (The
statewide intervals were 3.8 business days for CLE¢s and 6.53 business days for
SWET Retail).

SWBT's performance In January shows that itiprovided CLECs loop make-up
Information more quickly than this same lnforrnatldn wis provided to SWBT Retall. As
such, SWBT met its obligations under the Federal mmunications Act (“FTA"),
which form the legal framework for thie Arbitration. Seg Appiication of BeliSouth Corp.,
et al. for Provision of In-Region, interLATA Services ir] Louislana, 13 FCC Rod 20698,
206559 8? (1998) (“a BOC must offer access to compgting carriers that la equivalent to
the access the BOC provides itself in the case of OSY functions that are analogous to

OSS functions that a BOC provides to itself.”); see also 47 US.C. § 252(c){1) (state

! Obvicusly, these new start/stop times could not be addressed in the Arbitrstion; SWBT submits the
Intervals should be revisited dased on these new measurements.
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commission fnust ensure that Arbitration Award “mest{s] the requirements of section
251", |

~Notwithstanding SWBT's super-parity parformance,” SWBT Is concemed that its
performance In January and later months could becorpe a basis for a complaint under
the approach of the Arbitration Award. Because of this, SWBT requests that the
Commission rehear the ioop make-up interval issue a | d examine SWBT's most recent
performance (under the new start/stop times) to ddtermine what a proper interval
should be. This is especially appropriate as the start/stop times for measuring the
relevant Intervals were not known during the Arbitration,” Review of this Information
would ilkely show that SWBT's proposed three-to-fije business-day Interval—when
combined with SWBT's parity obligation—Is reasaonabld and fair to all parties.

While parity is the applicable standard for the refum of loop make-up infermation,
SWBT acknowledges tha Commission's interest in crgating a time-specific interval on
which CLECs can rely. SWBT submits that its prefjosed three-to-five businsss-day
interval provldeg the desired reliability to CLECs with{the added benefit of patentially
shorter intervals available under SWBT's parity obligaﬁTn.

¥ The Commiasion agreed that partty is the appropriate measure when the issue was raized in Project No,

16251 (See Evaluation of the Texas Publie Utllity Commiasion, at page 64).

" Ancther exampla ¢f changed crcumstances, as SWBT ained in its Comments and Reply
Cévmmnts flled In January, Is the 10-cant per loop make-up t rate ordersd by the Commission,
.Th“ low raia may prompt an artificial inereasa in requests from CLECs, making the three business-day
interval unreasonable. This increase In raquests was not consid in the Arbitration record, which also
makes rehearing on this point appropriate. See SWBT's Com Concerning Artitratian And Proposed
interegnnection Agreements, filed an January B, 2000; and SWHT's Reply To Responses Of Rhythms
And Covad To SWBT's Comments Of January 6, 2000.
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WHEREFORE, PREMISES CONSIDERED, SWBT respectiully requests that the
Commission grant rehearing, set aside its Revised Order as to the three business-day
interval for thé provision of loop make-up Informdtion, and require appropriate

modifications to the interconnection agreements amongi|the partles.

!

Res, lly Submitted,
ANN E. MEULEMAN
Genera, wounsel-Austin

Zmothyj P.

Senlor Gounsel
Bar Carg No. 24003748

Thomasg J. Hom
General Attomey

SOUTHWESTERN BELL
TELEPHONE COMPANY
L.egal Dppartment

1616 Gyadalupe, Room 600
Austin, Texas 78701

‘Tel:  ($12) 870-5717

Fax: (§12) 870-3420

CERTIFICATE OF SER\'EE
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